
 HHUNY tHRwl>vdmySRvXw>w>qSXvDRySRvXt[JvXw>u&Xu&d ( w>rRpXRw>vXw>td.ql.td.csh
w>u[ku,m<w>u&Xu&dwz.<eD>w*Rpkmpkm'D;rhwrh>[H.zdCDzdwz.)vXtqJ;vDRtrHRvXt   -uX;0Jb.
0J'D;w>CkxXw*RvXfvXfM.w>wl>vdmtDRvX HHUNY Health Home Care Management Service M.vDRI
ySRw*RvXfvXfub.w>wl>vdmtDR'fw>ymyeD.tDRtod;vXuqJ;vDRrHRt*D>M.vDRI

HEALTH HOME CARE MANAGEMENT SERVICES ELIGIBILITY
ySRvX-uX;b.0J'D;w>u[ku,mw>td.ql.td.cVvX[H.CDylRtw>&J.usJRw>rR wz.
1I ySRw*R*RvXtd.'D;w>qD.xGJrRpXRb.C;uoH.uoDrJ;'H;ph; (Medicate) 'D;<<
2I ySRw*R*RvXtd.qd;0JvX Counties; Cayuga,Chemung, Cortland,Madison, Onondaga,Oswego, Tompkins, or Tioga 'D;<<< 
3IySRw*R*RvXt-uX;0Jb.0J NYS DOH w>CkxXuoH.uoDw>bsX< w>qgcHrHRvXt,HmtxX               wvDR r>n D nD  wz.
'ftrh> HIV/AIDS rhwrh>w>qgrh>tgM>cHcgvXtrh>w>qg'd.'d.rk>rk>cd.Elmb.'dw>qgw z.   'D;<<
4I ySRw*RvXfvXfvXtd.'D;vk>v>w*hR< b.C;'D;uoH.uoDrhwrh> w>[l;w>*JRvXrRb.'db.xH; w>wz.
ub.w>[h.vDRtDRqlw>u[ku,myXqSX&J.usJRtDRt*D>M.vDRI

HOW TO MAKE A REFERRAL TO HHUNY
w>urRuJxD.w>ok;usJRqSXvDRql HHUNY ttd.'fvJ.
1Iub.rRySJRw>u&Xu&dw>qSXvDRvHmb.xGJvHmywHxD.<vXuymCkm'D;w>*h>w>usdR'ft-uX;0JvX
HHUNYvX'k;eJ.zsgvXtb.rRuG>rh>twDwwDvXt-uX;'D;w>ClxXt*D>vX[H.CDylRw>u[ku,myXqSX&J. 
usJR  w>zH;w>rRwz.M.vDRI
2I wGJtDR'D; w>[h.tcGJ;b.C;w>ymzsgxD.w >td.ql.td.cVt*h>tusdmvXvHmeJ.vDRtylRtod;vDR

3I qSXvDRvHmywHxD. vXvXySJRySJR'D;[h.w>ys J    vX via secure e-mail or fax, or mail to:

HHUNY Community Referral Coordinator
Email: tmarchese@hhuny.org
Fax: 585-613-7670      ...     Mail: Commnity Referral Coordinator
New York Care Coordination Program – Health Homes of Upstate New York
1150 University Ave, Suite 142A, Rochester NY 14607

ySRvXw>wl.vdmwh>tDRw*Rpkmpkmwz.ub.w>[HpkyXqSXtDRvXySRrRw>vXw>cX>p;wz.vXtrh>ySRvXu*kmusJ;pX;'D; 
uG>xGJvXw>u[ku,mw>td.ql.td.cVvX[H.CDylRtw>&J.usJRw>rRwz.t*D>M.vDRIb.C;w>u[ku,mw>td. 
ql.td.cVw>rRtHRrh>rkmo;rRuvDR'D;uChM.w>[h.cGJ;vXySRw*RpkmpkmvXuuwJ;uwDRqdw>vXw>rRtw>vJRo&H; 
o;t*D>vDRI
HHUNY, through its affiliates,  also provides Health Homes Services in the counties of  Erie, Genesee, Livington, Monroe, Seneca, 
Steuben ,Wayne and Yates. Please contact the Community Referral Coordinator  to make a referral for services in any of these counties 
Pleases sign consent forms on Page (4)

1150 University Ave, Suite 142A, Rochester, NY 14607/ 1-8556137659 /  askhhuny@hhuny.org

Community Referral 
for Health Home Care Management Service
ySRw0Xtw>ok;usJRqSXvDRb.C;w>u[ku,mw>td.ql.td.cVvX[H.CDylRtw>&J.usJRw>rR wz.t*D>

Circare, a HHUNY affiliated Health Home serving Central New York

mailto:tmarchese@hhuny.org
mailto:askhhuny@hhuny.org


w>urRyJSR     Community Referral To HHUNY vXusJ'fvJ.
   t0JtHRrh>vHmubsH;tcVvXyurRySJR  Health Home Community Referral  t*H>cD.xH;cD.bdvDRwH>vDRqJ;

M.vDRIw>qSXvDRw>rRySJR  Health Home Referral  t*h>tusdRrh>wvXwySJRrh>*hR(rh)rh>ur.rh>*hR uJxD. w>wHR
wRvXySRok;usJRw>zdwz.vXw>qSXCDRtusdRtuGRw>zH;w>rRwz.t*D>M.vDRIvXw>rRySJRvDRvHmtw>
CkxX  Eligibility and Risk  t*D>'fod;u-uX;ub.0Jt*D>0Ho;0lR[h.vDRw>*h>w>usdR  tvX tyJSRwuh>I t0JtHR
'fod;urRpXR HHUNY Community ySRqJ;usDRw>zdvXuM>b.w>*h>w>usdRvXt -uX;tb.0Jt*D>M.vDRI
t0JtHRrh>w>zk>ud;zdvXeub.rRySJR HHUNY community ReferraltvHmt*D>vDRI

• 0Ho;0lRqJ;vDRerJm'H;ch.eD.*H>vDRwH>vDRqJ;wuh>It0JymCkm'D;vHmrJmzsX.cHzsX.0HReD>*H>,J> zsX.'D;vX
tvD>cHvHmrJmzsX.wzsX.M.vDRI t'd - (AA12345A)

• rRvDRwH>uhRw>qgwz.tuvkm'D;t*h>tusdRxHxHp;p;wuh>I
• t'd= cd.El;b.'dw>qg'd.'d.uvJR  296.8 Bipolar Disorder NOS

• t'd=w>qgt,HmxXtCkmt*Rwz.tw>td.o;tywD> = COPD

• rhrh>vXw>*h>tzDcd.rh>td.Ckm'D;pHR(C)cHzsX.M.qJ;vDRcHzsX.vXmwuh>I
• w>b.,d.b.bSDwz.'k;oh.ngeySRu&l>zdwz.vXw>vDRb.,d.b.bDSt*h>tusdRtywD>wuh>I

t'd= u&l>zdvXwvlRydmxGJuoH.tw>rRvdmtcH'D;uJxD.w>b.,d.b.bDwz.I
• u&l>zdrh>wb.ol.b.o;'D;qJ;vDRb.'D;w>ok;usJRvDR0Jwohb.vDRIrhwrh>w>wJoud;'D;

w>tX.vDRwz.vDRwH>vDRqJ;b.'D;w>u&Xu&dt*Rwz.wl>vdmwohb.vDRI
• vXw>rRpXRu&l>zdt*D>w>ok;usJRtDRcDzsdohvXcX.p;u&Xw*Rtw>rRpXR'D;ub.qJ;vDRtw>qJ;

usd;t*h>tusdRwz.M.vDRI w>&J.usJRtw>ok;usJRrh>uwHmwm'D;rh>,Hmb.zk'D;  Community Refferal

Coordinator qJ;usD Ru &l> zdwz.wohb.M.vDRI
vHmok;usJRrh[JcDzsdo;vXySRqgwz.ttd.'D;w>ub.rRySRw>vXvmwz.tHRvDRI

• ySRqgzdvXtupH.vDRw*R <w>qg[H.trHR'D;tw>qJ;usd;wz.
• w>upH.vDRtrk>eHRrk>oD
• w>*h>w>usdRvXw>pH.vDRw>qg[H.

HHUNY tw>ynd.M.rh>0JurR  Community  Refferal  w>ok;usJ;tvHmvXtb.qXb.uwD>
'D;zGHzGHnDnDM.vDRI     w>qJ;usD;wz.'ftrh>vXvmtod;vDRI

1150 University Ave, Suite 142A
Rochester NY 14607
1-855-613-7659 
askhhuny@hhuny.org

0Ho;plR Arh>tJ.'D;oH.ngtgxD.w>*h>w>usdR'D;vJRCktgxD.zJ    hhuny.org t0J;qJ;tylRwuh>I

Community Referral 
for Health Home Care Management Service
ySRw0Xtw>ok;usJRqSXvDRb.C;w>u[ku,mw>td.ql.td.cVvX[H.CDylRtw>&J.usJRw>rR wz.t*D>

Circare, a HHUNY affiliated Health Home serving Central New York

mailto:askhhuny@hhuny.org


COMMUNITY REFERRAL  APPLICATION
ySRw0Xtw>ok;usJRqSXvDRvD>usJtvHmywHxD.
Lake Shore Health Home Services, A HHUNY affiliated Health Home Serving the Western New York

w>*H>w>usdRtw>ymzsg

rHR td.zsJ.rk>eHR
td.qd;vD>usJ rJ.'H.ch;u;trHR rk.§cGg

w>u&Xu&dvXt[h.vDRok;usJ;rJ.'H.ch;u;
trHR
uD>pJmw>td.w>qd;tvD>vXetd.cJtHR

[H.ylR( vDwJpd) (pkzD.)vDwJpd 
ymzsgxD.usd.vXw>uusd.xHrRpXReR    usd.vDRwH>vDRqJ;wcgvXtwrh>uDRvRusdm

ELIGIBILITY CATEGORY INFORMATION
w>*h>w>usdRtcd.wDvXt-uX;tb.0Jwz.
cFJ;yeD.vHmzsX.vXt-uX;tb.'fod; (A)wcg{dR(rh)(B)wcg{dR(rh)cHcgvXtrh>(C)wuh>

rReD. w>*h>tcd.wDwz.
w>Ckoh.ngw>qgt*h>vDRwH>vDRqJ;ym
zsgxD.w>*h>w>usdRtqH;u wX>wrHR

A b.C;'D;eD>o;w>qg'd.'d.rk>rk>

B
HIV/AIDS
'D;w>b.,dmw>qgvXt,HmtxXvXbsgwM>

C
b.C;'D;eD>o;w>ol.wrkmo;wrkmw>td.ql.td.
cshw>td.o;

C w>ogbH;w>qg

C oGH.qXqH.qXw>qg

C o;w>qg

C BMI > 25

c
w>qgt,HRtxXvXw>,gbsgwM>wz.
(rRvDRwH>wcg)



COMMUNITY REFERRAL  APPLICATION
w>u&Xu&dtw>ok;usJRvDRvD>usJtvHmywHxD.
Lake Shore Health Home Services, A HHUNY affiliated Health Home Serving the Western New York

w>vDRb.,d.teD>uD>wz.

w>rReD> w>*h>cd.wDwz. w>ok;usJRtHR'fod;ueJzsgxD.w>vDRb.,d.t
ywD>uohymzsgxD.tDRvDRwH>wuh>

w>vDRb.,d.tw>td.o;
t'dI w>oHw>yS><ySRql;ySRqgvXw>qg[H.<
ySRuh>CDRvDRr.'D;ySRo;yS>vXo;yS>w>td.
qdtvD>wz.

ySRwvXwySJR(rh)ySRwyHySRwyJSR<[H.zdCDzd'D;
ySRvXvd.b.td.qd;vD>usJ

ySRwvXwySJR(rh)ySRvXtw>qJ;usd;,HR'D;w>
td.ql.td.csh tusdRtuGm

ySRvXwul.pg,gbsgto;(rh)wtDuoH.u
oD (rh) w>*h>uDtd.vXu&J.usJRuoH.uy>

ySRvXt[;xD.vXCd.ylRw,HR'H;b.

ySRvXt[;vDRvXw>ysK>tw>qg[H.

ySRvXtb.[l;*JRvXtw>vk.tD.to;o
rl;'fod;   IIII  w>tD.w>tD<w>ulw>uR'D;t*R
wz.

w>rRvd (rh)w>wd>eD.tw>*h>uDwz.

ymzsgtgxD.w>*h>wz.'fod;urRpXRtgxD.ySRok;usJ;w>zd(rh)ySRrRw>zdvXw>bX.pXRwz.t*D>

w>vXetJ.'d;'d. (rh) w>xH.*hRrh>td.vXeu[h.ul.ySRok;usJ;w>zdvXw>bX.pXRwz.t*D>

ySRvXtrRySJRvDRvHmok;usJRw*Rtw>qJ;usd;wz. w>cd.wD

w>u&Xu&d

vDwJpd tHrhvf



PERMISSION TO USE AND DISCLOSE CONFIDETIAL INFORMATION
 [h.cGJvXw>uoltDR'D;w>ymzsgxD.w>*h>w>usdRvXySRemvXw>*h>ymclol.tDR

Lake Shore Health Home Services, A HHUNY affiliated Health Home Serving the Western New York

 cDzsdvXeqJ;vDR[h.w>ysJvXvHmtHRtCd<  e[h.tcGJ;vXySRuuG>xGJeR[h.vDRew>td.ql.td.csht
*h>tusdRtCdow;'D;euoH.o&.wz.'D;ySRvXuwJmuwDRM>ympXRw>urRpXReR'D;uG>xGJeRvDRI
eeD>up>tw>td.ql.td.cshtw>uGJ;eD.t*h>tusdRvXtb.C;'D;ew>ql;w>qg<w>b.'db.xH;uoH.
uoD'D;w>rRuG>tpXwz.M.vDRI eeD>up>w>uGJ;eD.wz.uymCkm'D;w>o;b.'dnDt*h>tusdR'ftrh>  

HIVtw>qg<   b.C;'D;cd.Elmtw>td.ql.td.cshw>rReD.rRCgrh>*hR  Reproductive  Health  record

(w>vXttd.'fod;od;'D;b.xGJvdmto;uh>*DR)w>tcHs<xl.zdwz.<[dRrdwz.vXtymCkmvXw>'k;vDR  pXR
vDRoGJ.tw>uGJ;eD.uGJCgrh>*hR<w>rlRw>bSD;'d;oH;{dR*m{dRtw>ulpg,gbsg<  'D;w>vDRpXRvDR  oGJ.t*h>tusdR
wz.M.vDRIerh[h.tcGJ;vXew>ymzsgxD.ew>td.ql.td.cshtw>*h>w>usdRM.w>uolqd;ug'D;w>urR
pXReRvXw>ulpg,gbsgvXtb.xGJ'D;ew>td.ql.td.csh'D;ySRvXtrRpXRySRw0Xw>bH.w>bXwz.vDRI
w>0JtHRymCkm'D;w>qSXvDR'k;b.xGJ[JcDzsdvXySRvXtrRpXReRqlySRt*Rw*R<ySRvXt[h.ul.w>wz.ySR
uwJmuwDRw><ySR[h.w>td.ql.td.cshw>u[ku,mwz.'D;ySRvXurRpXRySRqgtw>td.o;'fod;ySRqg
u'd;M>b.0Jw>u[ku,mvX-uX;'d;M.b.0JvXySRrRpXRw>wz.tusgM.vDRI 

ew>td.ql.td.csht*h>tusdRtHRb.oh.oh.w>uymzsgu'guhRtDRxJvXxHuD>'D;uD>zdwz.tw>rRoud;
w><w>od.w>oD'D;w>bsX[J0Jtod;M.vDRIw>od.w>oDwz.tHRub.w>rReD.tDR'ft-uX;0Jtod;vXt
b.C;'D;ew>ulpg,gbsg'ftrh>w>olw>zdw>vHRvXtusJur.p;xD.vXngol;<oH{dR*m{dRqlw>*RvXySRpGJ
oh'fuoH.rlRbSd;wz.  'D;rhwrh>cd.Elmw>td.ql.td.cshtw>&J.w>usJR<  HIV tw>b.xGJt*h<tusdR<
w>vDRpXRvDRoGJ.  tw>rReD.rRCg<  'D;w>qgvXtb.ulw>cDzsdw>rHCkm<  tw>rReD.rRCgwz.M.vDRI
eeD>up>w> CkxX (rh) eorXvXew[h.w>ysJb.C;'D; eD>up>t*h>tusdR (rh) Health Insurance w>u&Xu&d
vX ttk.uDRw> td. ql.td.cshtCdM.vDRI          exk;uGHmew>ysJohud;qXuwD>'J;cDzsdw>qJ;vDR 

(Withdrawalconsentform)xk;uGHmw>ysJvHmtuh>t*DR'D;[h.vDRvXySRb.rlb.'gvXtrRpXReR'f
vHmtd.zsgtod;M.vDRI  b.q.'D;ySRw*Rv>v>vXt'd;M>b.w>*h>w>usdRzJe[h.w>ysJtzXrk>t uwX>M.
'D;uJxD.to;vXw>wrHRrHRtCdrh>*hRM.  w>u[H;Cm'H;tDRM.vDRIerh>xk;uGHmew>[h.  w>ysJtcGJ;emuh<
t0Joh.wChuhReRvXeub.[JuhRpdmu'guhRew>*h>w>usdRrh>*hR  (rh)  xk;uHGmtDR  vXtw>rR  eD.tylRb.
M.vDRI



CONSENT TO DISCLOSURE OF HEALTH INFORMATION

w>tX.vDRCkmvXw>ymzsgxD.w>td.qlmtd.cshtw>*h>w>usdR

1I ySRw*Rv>v>vXtw>*h>tw>usdRtHRub.w>oltDR (r)hvD.zsgxD.ttDR'ftrh>

rHR td.zsJ.rh>eHR
2Iw>*h>w>udsRtHRw>ub.ymzsgtDRymCkm'D;w>rReD.rRCg'ftrh>w>Ckoh.ngw>ql;w>qg'D;w>ulpg,g
bsg w>td.ql.td.csh'D;w>[h.vDRyDngw>ul.ohtw>rReD.vXtymCkm0J<b.q.wb.w> ymyeD.tDRb.
'fypH;w>tod;<cd.Elmtw>td.ql.td.cshtw>rReD.rh>*hR<twymCkm'D;w>ymzsgvXtrh>o;*h>yDngtw>uGJ;
eD.wz.M.w>w[h.tcGJ;b.M.vDRI

3I  w>*h>w>usdRtHRb.oh.oh.w>uymzsgtDRqlySRw*R*Rttd.  (rh)  w>u&Xu&dvXttd.vXuGJ;vDRt
o;zJ vHm    'k;pJbl; (A)tylR M.vDRI

4Iw>*h>w>usdRtHRb.oh.oh.w>uymzsgtDRcDzsdySRw*R*Rttd.(rh)w>u&Xu&dvXttd.vXt[HCRvHm
uGJ; eD.tHRCkm'D;ySRvXb.w>uGJ;vDRto;zJvHm'k;pJbl;(A)tylRM.vDRI

5Iol'D;ymzsgxD.w>*h>tHR'fw>[h.tcGJ;tod;  'ft-uX;0JvXw>ynd.vXw>tX.vDRtDvDRvXw>ymvDRtDR
vXw>u&RvDRw>td.ql.td.csh0JRusdR'D;ySRvXtrRpXRySRw0Xw>bH.w>bXw>rRwz.vXtymCkm0J'D;
ySRvXtrRpXRw>w*RvXtvd.b.0Jwz.< w>&J.w>usJR< w>qSXvDR'k;b.xGJw>< ySR uG>xGJw>tcd.< 

6I w>[h.cGJ;tHRuuwX>0JzJ

7I  ,e>yX>vXw>[h.tcGJ;t0JtHR  ub.w>rR[;*DRtDR<  xk;uhRtDRM.vDRI  ,e>yX>ph>uD;vX  w>rReD.vX
b.w>ymzsgwh>tDR  wcsL;'H;vXw>[h.cGJ;tHRw>xk;uhRtDRwrh>vXw>M>b.u'guhRw>b. ySR*Rv>v> (rh)
w>u&Xu&d wcg*hRwcg*hR vXtoMRto;vXw>[h.cGJ;tHRtzDcd. ub.w>qJ; oltDRymzsgxD.w> td.ql.
td.csht*h>tusdRzJtvd.b.0J vXw>ulpg,gbsgt*D>M.vDRI 

,w>uGJ;eD.tHR ub.w>oltDR (rh) w>ymzsgtDR (rh) ySRrRw>cX.p;w*Rt*D>

(cX.p; < 0Ho;plRuGJ;vDRew>b.xGJ )

,[h.w>tcGJ;vXw>uol'D;qd;ug,w>rReD.'ftymzsgo;vXx;wz.tHRvDRI

qJ;vDR rk>eHR

rk>eHR


	

