
My Care Manager helps me
with things that nobody else
will help with.

It's all about me and
what my needs are. Helping you get the support you need

HHUNY
1150 University Ave, Suite 142A

Rochester, NY 14607

Medicaid beneficiaries need to meet only
one of the following conditions:

ELIGIBILITY
Get the Support You Need

1-855-613-7659

askHHUNY@HHUNY.org

www.HHUNY.org

Additionally, one or more risk factors must
exist:

Living with HIV/AIDS
Living with Sickle Cell Disease

A Significant Mental Illness

Two or more chronic health conditions
such as asthma, diabetes, heart
disease, a mental health condition, or
substance use disorder

Homelessness or risk of homelessness
Lack of social/family/housing support
Non-adherence to
medications/treatments
Deficits in activities of daily living,
learning, or cognition

OR



EXTENSIVE Reach

Coordinate your care through
effective communication with
other providers 

SUPPORT System

Advocate on your behalf so you
receive the care you deserve 

Navigate the complex healthcare
system 

Link to resources for finding food,
clothing, childcare, transportation,
and affordable housing

Our support system of more than 90 care
management agencies with highly trained
and qualified Care Managers will assist you
to:

Learn more about meaningful
activities to improve your 
health and keep you healthy 

Identify your goals

A Health Home is not a place. It's an
extensive network of health care and
service providers working together to
make sure you get the care and
services you need.

Once you’re enrolled, you’ll be paired
with a Care Manager who will help you
manage all of your medical needs and
appointments and provide support so
you can live your healthiest life.

In addition to coordinating your
medical services and appointments,
your Care Manager will connect you
to other community supports, such as
food, legal services, transportation,
and housing.

HHUNY is the largest Health
Home network in the region,
with deep connections,
resources and community ties
in 29 NYS counties. Services
are provided by our partner
Health Homes:

Huther Doyle
(Finger Lakes)

No cost for Medicaid recipients,
including Managed Care Medicaid
and those who have both Medicare
and Medicaid.
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BestSelf Health Home Services 
(Western New York) 

Chautauqua County Department 
of Mental Hygiene 
(Southern Tier)  

Circare 
(Central New York) 


